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H CA H PS * Physician Owned Hospital
Communication with Nurses

100% #

“Communicated well”
means nurses

80% - explained things

clearly, listened

carefully to the

60% patient, and treated
the patient with

courtesy and respect.

40% -
20%
0%
Always Usually Sometimes/Never

m LSH* 86% 13% 1%
m Hosp A* 83% 15% 2%
M HospB 72% 23% 15%
m HospC 74% 19% 7%
® Nebraska 77% 19% 4%

B US 73% 21% 6%



